
Perspective of SHS Conference First Time attendees 

 

Muyuan Li, BayCare Health System 

At the 2017 HSPIC conference, I had the privilege to work on the innovation competition committee. 

The competition was designed to connect engineering students and healthcare practitioners, and to 

build momentum in healthcare technology innovation.  

In its first year competition, HSPIC challenged participants to re-imagine wait in the care delivery 

journey. We were astonished by the enthusiastic responses. In just a few weeks, 16 teams registered for 

the competition. Participants came from universities and hospitals all over the nation.  

Out of all candidates, 6 finalists were selected to present their design in front of live audience and a 

judge panel, including hospital executives, clinicians, performance improvement experts, and university 

faculty.  

First place went to The Lean Machine team for their invention that combines multi-sensor technology 

with wearable devices to eliminate the need for manual documentation. Channel 4 News team took 

second place with a cloud driven service that enable patients choose in-network providers across a 

geographic market, while CareCreate team took third place for an online and app-based service that 

matches provider with patient preferences and manages appointment scheduling. I was impressed by 

their creativity, engagement, confidence and joy in forming a better future healthcare industry! 

In conclusion, the innovation competition provided an excellent platform to collaborate professionals 

from both healthcare and engineering communities, and to empower the healthcare innovators in 

revolutionizing care delivery and enhancing population wellness. I felt lucky to be there for such an 

inspiring experience! I can’t wait to be in Atlanta next year for another incredible event!  

Let our imagination go wild! 

 

Amy Goodnite, WVU Medicine Camden Clark Medical Center  

I got to attend the SHS conference for the first time this past March.  There were so many great speakers 

and tracks to take, I felt like I had a lot of flexibility to drive my own conference schedule and dive 

deeply into the topics of greatest relevance to me and my work.  The keynote addresses both stand out 

particularly in my mind. The first, which focused on patient and family-centered care (an initiative that 

my hospital is just beginning this year), set the stage by reminding us that we are not engineers that are 

simply trying to improve hospital processes – we are engineers who are trying to make the difficulty of 

health problems a little easier on the people who are suffering through them.  Our job is not simply to 

create a product or move a box in a timely manner – we are creating the systems that will impact a 

person’s quality and duration of life, and thus they and their families should be at the center of every 



decision we make.  The second, which focused on the value of control charts in understanding process 

effectiveness, was an important lesson for me, as a useful tool to help set priorities and determine when 

to react.  We are now beginning to use them on some of our scorecards/dashboards here at my hospital 

as a result. 

The individual sessions were also informative and useful – already I have found myself using the visual 

management principles I learned in one of the sessions to help create useful infection control signage 

for our visitors.  I also got exposure to new techniques that have not been used at my hospital 

historically, such as Gemba walks and lean daily management, and we are re-developing our long-term 

performance improvement plan to include some of those methods.  The individual poster sessions were 

also a nice opportunity to have one-on-one conversations with individuals who have done deep, 

statistically-supported research on common healthcare delivery problems.  This kind of networking, 

centered around connecting people working on similar problems, was also a strong point of the 

conference. 

The SHS conference is one valuable way to maintain a community in which healthcare engineers can 

learn and grow together.  This meeting of the minds is a valuable investment for any healthcare 

organization that wishes to be at the forefront of creating the healthcare delivery system of tomorrow.   

 


